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Warranty

QBOT Warranty

LiTen Up Technologies, Inc. – Limited 5-Year Warranty

We thank you for purchasing this QBOT and hope you will enjoy it for years to come.  In the event that your QBOT 
needs service covered by this warranty, please contact the authorized QBOT dealer from whom you purchased it.

Please register your QBOT with us at www.myqbot.com.  You will be asked to provide information such your 
name, address, telephone number, email address, date of purchase, and location of purchase (dealer name, city, and 
state).  Additionally, we will need your QBOT serial number and firmware version, which is on the reverse side of the 
QBOT “head” on the silver label.

LiTen Up Technologies, Inc. warrants the QBOT exclusive to the original purchaser and is provided for normal 
household use.  LiTen Up Technologies, Inc. warrants this QBOT for 5 years from the date of original purchase against 
defective materials and/or workmanship, excluding (1) SD card, which is warranted for 90 days, (2) wire ropes, which 
are covered for 60 days and only for a defect in workmanship but not against normal wear and tear and over-
tightening, (3) labor, which shall be provided for a period of 1 year from the date of original purchase.

As stated above, this warranty is in respect to normal household use of the QBOT.  Machines used commercially are 
warranted for a period of 1 year from the date of purchase in respect to parts and labor.  No further warranty shall 
apply to QBOT’s used for commercial purposes.

After the warranty period, your authorized QBOT dealer can provide parts and/or labor at an additional cost to you.

This warranty is void – that is, the QBOT was purchased without warranty – if you did not purchase it from an 
authorized QBOT dealer.  This warranty will be honored only when the original invoice or sales receipt indicating the 
date of purchase, the QBOT serial number, and the dealer’s name are provided with the defective QBOT for warranty 
repair.

This warranty does not cover periodic maintenance and repair or replacement of parts due to normal wear and 
tear; damage resulting from misuse of the QBOT; repairs done by unauthorized dealers, service providers, or the 
purchaser; damage resulting from the use of non-QBOT parts, supplies, or accessories; accidents, lightning, fires, 
water, power surges, and any other cause beyond the reasonable control of LiTen Up Technologies, Inc.

This warranty will also apply to any replacement or substitute QBOT or QBOT part.  For purposes of establishing the 
warranty period described for any replacement or substitute QBOT or QBOT part, the original date of purchase of the 
original QBOT will continue to apply.

This warranty will be governed by the laws of the state in which you purchased your QBOT.  The extent of LiTen Up 
Technologies, Inc.’s liability under this warranty is limited to the repair or replacement provided above and in no event 
shall the company’s liability exceed the purchase price paid by the purchaser for this product.

IMPORTANT:  
If you need replacement parts, contact your dealer or visit Parts & Accessories online 
at www.myqbot.com.

If you need service, visit Support online at www.myqbot.com and complete a 
Service/Repair Ticket.  Proof of purchase must be included for warranty-related 
issues.


