Extended warranties are available to second owners of the QBOT. The warranty
period for the second owner is 5 years from the date the original owner
purchased the QBOT, so be sure to get proof of original purchase. If the original
proof of purchase is not available, we use May 1, 2008, as the date of original
purchase.

The second owner must send in the major components (those covered by
warranty). LiTen Up Technologies, Inc. will test and evaluate the major
components to determine eligibility for extended warranty. If any parts are
damaged or altered or show signs of mishandling, misuse, or neglect, the QBOT
will not be eligible. If repair is warranted, LiTen Up will contact the owner to
secure authorization for the repair. After any needed repair, the warranty may be
extended.

The following are the components which must be submitted for testing:

QBOT head
(2) drive assemblies
Wiring harness

Send to -

LiTen Up Technologies, Inc.
27850 Irma Lee Circle, Suite 105
Lake Forest IL 60045

Include Visa or Master Card authorization for the extended warranty fee ($200)
plus shipping. We normally ship via UPS Ground, so include a physical address
for shipping (no PO box please). If you wish expedited shipping, please so
indicate. Include an email address, as we will include that for UPS shipping
notification. We will need a telephone number as well, in the event we need to
contact you for repair authorization.

If the QBOT you purchased has Version 1 firmware, you may wish to upgrade to
Version 2. There is information on the website on the features of Version 2 and a
form to submit for the upgrade. Include the completed form when you send in the
components for testing.




