
FACTORY SERVICE TICKET
LiTen Up Technologies, Inc.

27850 Irma Lee Circle, Suite 106
Lake Forest, IL 60045

support@myqbot.com

PLEASE FILL OUT COMPLETELY AND RETURN WITH ITEM(S) TO THE ABOVE ADDRESS

Name:

Dealership/Store
where purchased:

Ship To Address:

Phone Number:

LiTen Up Technologies, Inc. will diagnose/repair the item(s) submitted.  Customer is responsible for •	
return shipping.  If repair is covered under warranty, diagnosis fees and repair costs will be waived, 
however return shipping may be required (see warranty for details).

Send only items for which you require repair.  The inclusion of extra parts may result in additional •	
fees and delayed turn-around.

Return shipment of item may be in alternate packaging; we regret we cannot usually return the •	
inbound packaging/box.

Return shipment will be made via UPS; therefore we cannot accept a PO Box address.•	

Credit card information MUST be included on this form.  Failure to provide all required information •	
will result in a delay.

Submission of this form serves as acknowledgement of above terms.

Dealer
Customer

Serial Number:

Visa/Mastercard: Exp Date:

If the Bill To Address for 
the credit card is different 
from your delivery address, 
please include it as well.

To obtain Factory Service to your item, send us:
1.  This 2-page form, completed in its entirety (reserve a copy for your records);
2.  Proof of Purchase, copy is acceptable;
3.  Your item(s) for service ~ do not send items for which service/repair is not needed.

Signature:

E-Mail Address:

Date:

3-digit security code:

List item(s) for service on the next page



FACTORY SERVICE TICKET
LiTen Up Technologies, Inc.

27850 Irma Lee Circle, Suite 106
Lake Forest, IL 60045

support@myqbot.com
LIST ITEM(S) FOR SERVICE

Your Name:

Item:

Problem:

Total Number of Items in box needing service

Item:

Problem:

Item:

Problem:

Item:

Problem:

Item:

Problem:


